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November 30, 2006

Steve Wasvick
Bergstrom Electric

First, I would like to thank Bergstrom Electric for a job well done on the new Rydell GM Auto
Center. The entire process from planning and product selection through execution and follow up was
extremely rewarding. Having been involved in a number of new construction projects over the years,
I can say that the attention to detail and support on this project was second to none. The effort that
went into this project was very much appreciated on every level. From the beginning, when all we
had was pie in the sky concept to the actual nuts and bolts of making in work, the support and hard
work we received was amazing. From the foreman (Ward), to every single electrician that worked on
the project, there was never anything but the highest level of cooperation, consideration, and
maximum effort. So, thank you to everyone who helped us make this building our home.

[ would also like to personally thank you Steve for all the hard work and effort you put into this
project. Your ability to work with us to understand our vision of what we wanted the building to be,
and turn it into a reality was invaluable. When we ask for your input to help us design and coordinate
this project, we had no idea how personally involved you would be. You were able to deliver a
finished product that incorporated everything we wanted, even when we weren’t exactly sure what
that was at the start of the project.

Finally, on any project we undertake, we evaluate the success based on scope, schedule, budget, and

enjoyment of the process. [ am pleased to say the Bergstrom Electric team exceeded our expectations
on all accounts, and we look forward having the opportunity to work together again.

Sincerely,

Jim Price
Rydell GM



