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2700 South Washington Phone (701) 772-7211
P.O. Box 13398 Fax (701) 772-8975
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January 16, 2006

Steve Wasvick

Bergstrom Electric

3100 North Washington Street
Grand Forks, ND 58201

Dear Steve,

[ would like to personally thank you and Bergstrom Electric for the superb work you
performed in the construction of our new dealership. The professionalism and courtesy
extended by your entire team was greatly appreciated.

With the new facility being constructed immediately adjacent to our existing facility, it
was important that we were able to maintain a high level of service to our customers
during the building and transition process. Your attention to detail and your ability to
adapt to our changing needs ensured that we were able to do so.

I know that “moving” into the new facility in two separate phases, months apart, created
special challenges. You went above and beyond to ensure that our transition was smooth
and on time. | am very happy with the advice, recommendations, and quality of work
you have done for us, both during and after the construction, to meet our electrical and
lighting needs.

Thanks again for everything you have done for us. I look forward to continuing our
relationship through the years!

Sincerely,
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Roni Lillehaugen

General Manager
Rydell GM Auto Center
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